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SINGLE TENDER   

Single Tender No: IITH/SASWATA/MSME/2022/S/T076   Date: 12/09/2022 

 

Indian Institute of Technology Hyderabad invites online bids (e-tender) in Single Bid  ( Technical + 

Financial) System , from Original Equipment Manufacturer (OEM) /Authorized 

distributers/Authorized dealer for the following item  

 

 

Item Description 

 

Qty  

1. Thermocalc Software upgradation from 2019 A to 2022 B 

2. DICTRA Upgradation from 2019A to  2022 B 

3. TC – Prisma upgradation from 2019A to 2022B  

 

01 No 

01 No 

01 No 

Annexures:  

Technical Specifications as per Annexure A 

Compliance Statement as per Annexure B  

Bill of Material as per Annexure C 

Manufacturer authorization as per Annexure –‘D’ 

DPIIT Registration Certificate as per Annexure E 

Declaration for Local Content as per Annexure F 

Bidder Information Sheet as per Annexure G 

 

 

The Tender Document can be downloaded from https://mhrd.euniwizarde.com  OR  Institute website- 

https://iith.ac.in/tenders 

 

The  bid is to be submitted online only through the E-procurement portal of 

https://mhrd.euniwizarde.com up to the last date and time of submission of tender. 

 

Schedule of Dates  

 

Sr.No  Particulars  Date Time  

1 Date of Online Publication/Download of Tender 09/12/2022 11:00 hrs 

2 Bid Submission Start Date 09/12/2022 11:10 hrs 

3 Bid Submission Close Date 12/12/2022 17:00 hrs 

4 Opening of  Bids  12/12/2022 17:10 hrs 

 

No manual bids will be accepted. All quotation  should be submitted online through  E-procurement 

portal of https://mhrd.euniwizarde.com 

 

Any queries relating to the process of online bid submission or queries relating to e-tender Portal in 

general may be directed to the Helpdesk Support - Phone No. 011-49606060. Mail id: - 

helpdeskeuniwizarde@gmail.com 
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INSTRUCTIONS FOR ONLINE BID SUBMISSION 

 

The bidders are required to submit soft copies of their bid electronically on the e-Wizard Portal 

using valid Digital Signature Certificates. Below mentioned instructions are meant to guide the 

bidders for registration on the e-Wizard Portal, prepare their bids in accordance with the 

requirements and submit their bids online on the e-Wizard Portal. For more information, bidders 

may visit the Portal (https://mhrd.euniwizarde.com/) 

 

1. REGISTRATION PROCESS ON ONLINE PORTAL 

a) Bidders   to   enroll   on   the   e-Procurement   module   of   the   portal 

https://mhrd.euniwizarde.com/ by clicking on the link “Bidder Enrolment”. 

b) The bidders to choose a unique username and assign a password for their 

accounts. Bidders are advised to register their valid email address and mobile 

numbers as part of the registration process. This would be used for any 

communication from the e-Wizard Portal. 

c) Bidders  to  register  upon  enrolment,  with  their  valid  Digital  Signature  

Certificate (Class III Certificates with signing and Encryption key) issued by any 

Certifying Authority recognized by CCA India with their profile. 

d) Only one valid DSC should be registered by a bidder. Please note that the bidders 

are responsible to ensure that they do not lend their DSCs to others which may 

lead to misuse. 

e) Bidder then logs  in  to  the site through  the  secured  log-in  by entering  their user 

f) ID/password and the password of the DSC / e-Token. 

g) After registration send mail to Helpdesk: helpdeskeuniwizarde@gmail.com for 

Account activation. 

h) As per portal norms Registration Fee will be applicable. 

2. TENDER DOCUMENTS SEARCH 

a) Various built-in options are available in the e-Wizard Portal like Department name, 

Tender category, Estimated value, Date, other keywords, etc. to search for a tender 

published on the Online Portal. 

b) Once the bidders have selected the tenders they are interested in, they may download 

the  required  documents/tender  schedules.  These  tenders  can  be  moved  to  the 

respective ‘Interested tenders’ folder. 

c) The bidder should make a note of the unique Tender No assigned to each tender, in 

case they want to obtain any clarification/help from the Helpdesk. 
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3. BID PREPARATION 

a) Bidder should take into account any corrigendum published on the tender document 

before submitting their bids. 

b) Please go through the tender advertisement and the tender document  carefully to 

understand the documents required to be submitted as part of the bid. 

c) Please note the number of covers in which the bid documents have to be submitted, 

the number of documents - including the names and content of each of the document 

that needs to be submitted. Any deviations from these may lead to rejection of the bid. 

d) Bidder, in advance, should get ready the bid documents to be submitted as indicated 

in the tender document/schedule and generally, they can be in PDF/XLSX/PNG, etc. 

formats. 

 

4. BID SUBMISSION 

a) Bidder to log into the site well in advance for bid submission so that he/she uploads 

the bid in time i.e. on or before the bid submission time. Bidder will be responsible for 

any delay due to other issues. 

b) The bidder to digitally sign and upload the required bid documents one by one as 

indicated in the tender document. 

c) Bidders  to  note  that  they  should  necessarily  submit  their  financial  bids  in  the 

prescribed format given by department and no other format is acceptable. 

d) The server time (which is displayed on the bidders’ dashboard) will be considered as 

the standard time for referencing the deadlines for submission of the bids by the 

bidders, the opening of bids, etc. The bidders should follow this time during bid 

submission. 

e) All the documents being submitted by the bidders would be encrypted using PKI 

encryption techniques to ensure the secrecy of the data, which cannot be viewed by 

unauthorized persons until the time of bid opening. 

f) The uploaded tender documents become readable only after the tender opening by 

the authorized bid openers. 

g) Upon the successful and timely submission of bids, the portal will give a successful bid 

submission message & a bid summary will be displayed with the bid no. and the date 

& time of submission of the bid with all other relevant details. 

h) The off-line tender shall not be accepted and no request in this regard will be 

entertained whatsoever. 

i) As per portal norms Tender Processing Fee will be applicable. 
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5. AMENDMENT OF BID DOCUMENT 

At any time prior to the deadline for submission of proposals, the department reserve the 

right to add/modify/delete any portion of this document by the issuance of a 

Corrigendum, which would be published on the website and will also be made available 

to the all the Bidder who has been issued the tender document. The Corrigendum shall be 

binding on all bidders and will form part of the bid documents. 

 

6. ASSISTANCE TO BIDDERS 

a) Any queries relating to the tender document and the terms and conditions contained 

therein  should  be addressed to  the Tender  Inviting Authority for a tender or the 

relevant contact person indicated in the tender. 

b) Any queries relating to the process of online bid submission or queries relating to e- 

Wizard  Portal,  in  general,  may be directed  to  the  24x7  e-Wizard  Helpdesk.  The 

contact number for the helpdesk is 8448288994/86/87/89/88/81/90/92/82 011-

49606060, 07903269552, 9355030608, 9055030613, 7903810198, 9355030606, 

9315620706, 9355030623, 9355030628, 8800526452, 9205898228, 9122643040, 

9355030604, eprochelpdesk.01@gmail.com, eprochelpdesk.44@gmail.com , 

eprochelpdesk.06@gmail.com  

c) The tender inviting authority has the right to cancel this e-tender or extend the due 

date of  receipt of the bid(s). 

d) The bid should be submitted through e-Wizard portal 

(https://mhrd.euniwizarde.com/) only. 
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TERMS & CONDITIONS 

1. It may kindly be noted that your bid should:  

a)  Single Part 

2. The acceptance of the quotation will rest with the competent authority,  who does not bind himself 

to accept the lowest quotation and reserves the right to himself to reject, or partially accept any or all 

the quotations received without assigning any reason. 

3. Price quoted should be  as per the BoQ and valid for a minimum period of 60  days from the date of 

opening of the quotation. The rate quoted should be free delivery at IITH Stores, Kandi 502284 .  

4. Complete specification with manufacturer’s name and address should be given while quoting. 

Literature/Pamphlets should also be enclosed wherever applicable 

5. In cases of agents quoting on behalf of the manufacturers, one agent cannot represent two 

manufacturers or quote on their behalf in a particular tender enquiry.  One manufacturer can also 

authorize only one agent/dealer. There can be only one bid from the following: 

i)  The manufacturer directly or through one agent on his behalf; or 

ii)   Agent on behalf of only one principal. 

6.  IIT Hyd  is registered with Dept. of Scientific & Industrial Research, Govt. of India and concessional 

customs duty is leviable vide notification no. 54/2002-Customs on all imports covered under 

notification No.51/96-Customs dated 23.07.199. 

7.  In case the items in the enquiry are covered by any rate contract or running contract finalised by 

any other state or central Government, it should be specified in your quotation and accepted contract 

rates should also be mentioned. 

8.  Delivery period required for supplying the material should be invariably specified in the quotation. 

The offered delivery period shall have to be strictly adhered to in case an order is placed. 

9.  Liquidated Damages Clause for delays: The applicable rate is 0.5% per week and maximum 

deduction is 10% of the contract price. 

10.  If the deliveries are not maintained and due to that account the purchaser is forced to buy the 

material at your risk and cost from elsewhere, the loss or damage that may be sustained there by will 

be recovered from the defaulting supplier 
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12.  .   Payment: - No advance payments are allowed. 100% payment shall be made against 

upgradation of the software. 

 

B) IMPORT 

 

i) Letter of Credit will be established for 100% order value excluding the Agency Commission 

due to the Indian Agents. The Letter of Credit will be established only on receipt of the Security 

Deposit as mentioned above.   

 

90% payment shall be made against the presentation of original Shipping documents to our bankers 

or as per the LC terms and conditions.  Balance 10% will be released after completion of satisfactory 

installation, commissioning, demonstration of the whole system to the satisfaction of the 

Institute/User Scientist Technologist/Indentor/Professor.  If  the PBG, submitted as mentioned above, 

requires extension to cover the Warranty Period the same will be done before release of the balance 

10% Payment.  

 

OR 

 

ii) By Wire Transfer -  90% payment shall be made against delivery, installation, commissioning 

and  balance 10% on demonstration of the whole system to the satisfaction of the Institute/User 

Scientist /Technologist/Indentor/Professor    If  the PBG, submitted as per Chapter 2 Clause No 3, 

requires extension to cover the Warranty Period the same will be done before release of the balance 

10% Payment 

 

iii) The payment of local currency portion shall be payable in Indian Rupees, within 30 days after the 

receipt of the equipment in good condition and after satisfactory installation and commissioning and 

demonstration. 

 

iv) The Agency Commission to the Indian Agent will be paid in INR only after successful 

installation, commissioning and satisfactory demonstration and acceptance of the items ordered for 

by the end user. 

 

13.  Kindly furnish your PAN & GST Number etc. in your quotation for our records.   

14. Conditional tenders will not be accepted. 

 

15. All disputes shall be settled in the courts of Hyderabad/Sangareddy only  

16. The Director, IIT Hyd reserves the right to accept the offer in full or in parts or reject summarily 

or partly and also reserves the right to cancel the tender at any stage without assigning reasons 
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For any technical query related to enquiry you may to contact  

Dr.   Saswata Bhattacharya, Department of MSME  - Email: saswata@msme.iith.ac.in 
 

For Commercial query  

Mr. Suresh Nair - Assistant Registrar  Email :  ar.purchase@iith.ac.in  

Mr. Syed Ali Sabeer – Deputy Registrar Email : dr.snp@iith.ac.in  

 

With CC: office.stores@iith.ac.in 

 

 

Note :   Participation in this tender is by invitation only and is limited to the selected Purchaser’s 

registered suppliers. Unsolicited offers are liable to be ignored.  
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