@
IIII Indian Institute of Technology Hyderabad
Kandi, Sangareddy - 502 284, Telangana, India
3po8ah Ro3BE Dans Hod METE . o . o P.hone: 040-23016071
e R s s Website: wwwi.iith.ac.in, Email: office.stores@iith.ac.in>

Indian Institute of Technology Hyderabad

SINGLE TENDER
Single Tender No: ITH/CE/RMAHESWARAN/2022/S/T047 Date: 20/09/2022

Indian Institute of Technology Hyderabad invites online bids (e-tender) in Single Bid ( Technical +
Financial) System , from Original Equipment Manufacturer (OEM) /Authorized
distributers/Authorized dealer for the following item

Item Description Qty
Item Name: MIKE Software package version 2022 Requirement is as per
the Annexure A

Annexures:

Technical Specifications as per Annexure A
Compliance Statement as per Annexure B

Bill of Material as per Annexure C

Manufacturer authorization as per Annexure —D’
DPIIT Registration Certificate as per Annexure E
Declaration for Local Content as per Annexure F
Bidder Information Sheet as per Annexure G

The Tender Document can be downloaded from https://mhrd.euniwizarde.com OR Institute website-
https://iith.ac.in/tenders

The bid is to be submitted online only through the E-procurement portal of
https://mhrd.euniwizarde.com up to the last date and time of submission of tender.

Schedule of Dates

Sr.No | Particulars Date Time
1 Date of Online Publication/Download of Tender 20/09/2022 11:00 hrs
2 Bid Submission Start Date 20/09/2022 11:10 hrs
3 Bid Submission Close Date 26/09/2022 11:00 hrs
4 Opening of Bids 26/09/2022 11:10 hrs

No manual bids will be accepted. All quotation should be submitted online through E-procurement
portal of https://mhrd.euniwizarde.com

Any queries relating to the process of online bid submission or queries relating to e-tender Portal in
general may be directed to the Helpdesk Support - Phone No. 011-49606060. Mail id: -
helpdeskeuniwizarde@gmail.com
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INSTRUCTIONS FOR ONLINE BID SUBMISSION

The bidders are required to submit soft copies of their bid electronically on the e-Wizard Portal
using valid Digital Signature Certificates. Below mentioned instructions are meant to guide the
bidders for registration on the e-Wizard Portal, prepare their bids in accordance with the
requirements and submit their bids online on the e-Wizard Portal. For more information, bidders
may visit the Portal (https://mhrd.euniwizarde.com/)

1. REGISTRATION PROCESS ON ONLINE PORTAL

a) Bidders to enroll on the e-Procurement module of the portal
https://mhrd.euniwizarde.com/ by clicking on the link “Bidder Enrolment”.

b) The bidders to choose a unique username and assign a password for their
accounts. Bidders are advised to register their valid email address and mobile
numbers as part of the registration process. This would be used for any
communication from the e-Wizard Portal.

c) Bidders to register upon enrolment, with their valid Digital Signature
Certificate (Class III Certificates with signing and Encryption key) issued by any
Certifying Authority recognized by CCA India with their profile.

d) Only one valid DSC should be registered by a bidder. Please note that the bidders
are responsible to ensure that they do not lend their DSCs to others which may
lead to misuse.

e) Bidder thenlogs in to the site through the secured log-in by entering their user

f) ID/password and the password of the DSC / e-Token.

g) After registration send mail to Helpdesk: helpdeskeuniwizarde@gmail.com for
Account activation.

h) As per portal norms Registration Fee will be applicable.

2. TENDER DOCUMENTS SEARCH
a) Various built-in options are available in the e-Wizard Portal like Department name,

Tender category, Estimated value, Date, other keywords, etc. to search for a tender

published on the Online Portal.

b) Once the bidders have selected the tenders they are interested in, they may download

the required documents/tender schedules. These tenders can be moved to the
respective ‘Interested tenders’ folder.

c) The bidder should make a note of the unique Tender No assigned to each tender, in
case they want to obtain any clarification/help from the Helpdesk.
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3. BID PREPARATION

a)

b)

c)

d)

Bidder should take into account any corrigendum published on the tender document
before submitting their bids.

Please go through the tender advertisement and the tender document carefully to
understand the documents required to be submitted as part of the bid.

Please note the number of covers in which the bid documents have to be submitted,
the number of documents - including the names and content of each of the document
that needs to be submitted. Any deviations from these may lead to rejection of the bid.
Bidder, in advance, should get ready the bid documents to be submitted as indicated
in the tender document/schedule and generally, they can be in PDF/XLSX/PNG, etc.
formats.

4. BID SUBMISSION

a)

b)

c)

d)

g)

h)

Bidder to log into the site well in advance for bid submission so that he/she uploads
the bid in time i.e. on or before the bid submission time. Bidder will be responsible for
any delay due to other issues.

The bidder to digitally sign and upload the required bid documents one by one as
indicated in the tender document.

Bidders to note that they should necessarily submit their financial bids in the
prescribed format given by department and no other format is acceptable.

The server time (which is displayed on the bidders’ dashboard) will be considered as
the standard time for referencing the deadlines for submission of the bids by the
bidders, the opening of bids, etc. The bidders should follow this time during bid
submission.

All the documents being submitted by the bidders would be encrypted using PKI
encryption techniques to ensure the secrecy of the data, which cannot be viewed by
unauthorized persons until the time of bid opening.

The uploaded tender documents become readable only after the tender opening by
the authorized bid openers.

Upon the successful and timely submission of bids, the portal will give a successful bid
submission message & a bid summary will be displayed with the bid no. and the date
& time of submission of the bid with all other relevant details.

The off-line tender shall not be accepted and no request in this regard will be
entertained whatsoever.

As per portal norms Tender Processing Fee will be applicable.
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5. AMENDMENT OF BID DOCUMENT
At any time prior to the deadline for submission of proposals, the department reserve the
right to add/modify/delete any portion of this document by the issuance of a
Corrigendum, which would be published on the website and will also be made available
to the all the Bidder who has been issued the tender document. The Corrigendum shall be
binding on all bidders and will form part of the bid documents.

6. ASSISTANCE TO BIDDERS

a)

b)

d)

Any queries relating to the tender document and the terms and conditions contained
therein should be addressed to the Tender Inviting Authority for a tender or the
relevant contact person indicated in the tender.

Any queries relating to the process of online bid submission or queries relating to e-
Wizard Portal, in general, may be directed to the 24x7 e-Wizard Helpdesk. The
contact number for the helpdesk is 8448288994/86,/87/89/88/81/90/92/82 011-
49606060, 07903269552, 9355030608, 9055030613, 7903810198, 9355030606,
9315620706, 9355030623, 9355030628, 8800526452, 9205898228, 9122643040,
9355030604, eprochelpdesk.01@gmail.com, eprochelpdesk.44@gmail.com ,
eprochelpdesk.06@gmail.com

The tender inviting authority has the right to cancel this e-tender or extend the due
date of receipt of the bid(s).

The bid should be submitted through e-Wizard portal
(https://mhrd.euniwizarde.com/) only.
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TERMS & CONDITIONS

1. It may kindly be noted that your bid should:
a) Single Part

2. The acceptance of the quotation will rest with the competent authority, who does not bind himself
to accept the lowest quotation and reserves the right to himself to reject, or partially accept any or all
the quotations received without assigning any reason.

3. Price quoted should be as per the BoQ and valid for a minimum period of 60 days from the date of
opening of the quotation. The rate quoted should be free delivery at II'TH Stores, Kandi 502284 .

4. Complete specification with manufacturer’s name and address should be given while quoting.
Literature/Pamphlets should also be enclosed wherever applicable

5. In cases of agents quoting on behalf of the manufacturers, one agent cannot represent two
manufacturers or quote on their behalf in a particular tender enquiry. One manufacturer can also
authorize only one agent/dealer. There can be only one bid from the following:

i) The manufacturer directly or through one agent on his behalf; or
i) Agent on behalf of only one principal.

6. IIT Hyd is registered with Dept. of Scientific & Industrial Research, Govt. of India and concessional
customs duty is leviable vide notification no. 54/2002-Customs on all imports covered under
notification No.51/96-Customs dated 23.07.199.

7. In case the items in the enquiry are covered by any rate contract or running contract finalised by
any other state or central Government, it should be specified in your quotation and accepted contract
rates should also be mentioned.

8. Delivery period required for supplying the material should be invariably specified in the quotation.
The offered delivery period shall have to be strictly adhered to in case an order is placed.

9. Liquidated Damages Clause for delays: The applicable rate is 0.5% per week and maximum
deduction is 10% of the contract price.

10. If the deliveries are not maintained and due to that account the purchaser is forced to buy the
material at your risk and cost from elsewhere, the loss or damage that may be sustained there by will
be recovered from the defaulting supplier
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11. Security Deposit:

a. Within fifteen (15) days of the award of contract, the vendor shall furnish a Security Deposit
amounting to 3% of the purchase order value in the form of Demand Draft/Bank Guarantee (from
scheduled Bank only) favouring the Director, 11T Hyd.

b. The IIT Hyd will forfeit the 3% security deposit if vendor fails to execute the order as per the
Purchase Order.

c. The Security Deposit should be valid for warranty period + 60 days, as the same will extend the
same as Performance Bank Guarantee. Hence while preparing the BG , the time period required for
delivery and installation and warranty + 60 days needs to be accounted for to cover the BG validity
period.

d) This Security Deposit will be refunded to the vendor only on satisfactory completion of all
contractual obligations as per this Tender and Purchase Order issued against this Tender.

€. Bank Guarantee wherever mentioned in this document may be read as “Bank Guarantee from
any Scheduled Bank” only.

12. . Payment: - No advance payments are allowed.
A) INDIGENIOUS

For Indigenous items, 90% payment shall be made against delivery, installation, commissioning and
balance 10% on demonstration of the whole system to the satisfaction of the Institute/ Indenter and
submission of the Performance Bank Guarantee to 3% of the order for a period of 60 days beyond the
warranty period.

B) IMPORT

i) Letter of Credit will be established for 100% order value excluding the Agency Commission
due to the Indian Agents. The Letter of Credit will be established only on receipt of the Security
Deposit as mentioned above.

90% payment shall be made against the presentation of original Shipping documents to our bankers
or as per the LC terms and conditions. Balance 10% will be released after completion of satisfactory
installation, commissioning, demonstration of the whole system to the satisfaction of the
Institute/User Scientist Technologist/Indentor/Professor. If the PBG, submitted as mentioned above,
requires extension to cover the Warranty Period the same will be done before release of the balance
10% Payment.

OR
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i) By Wire Transfer - 90% payment shall be made against delivery, installation, commissioning
and balance 10% on demonstration of the whole system to the satisfaction of the Institute/User
Scientist /Technologist/Indentor/Professor If the PBG, submitted as per Chapter 2 Clause No 3,
requires extension to cover the Warranty Period the same will be done before release of the balance
10% Payment

iii) The payment of local currency portion shall be payable in Indian Rupees, within 30 days after the
receipt of the equipment in good condition and after satisfactory installation and commissioning and
demonstration.

iv) The Agency Commission to the Indian Agent will be paid in INR only after successful
installation, commissioning and satisfactory demonstration and acceptance of the items ordered for
by the end user.

13. Kindly furnish your PAN & GST Number etc. in your quotation for our records.

14. Conditional tenders will not be accepted.

15. ARBITRATION: a) Unless otherwise specified, in all cases of disputes which cannot be settled by
mutual negotiations, the disputes or differences shall finally be settled and binding on both parties by
arbitration in conformity with the rules of Indian Arbitration Act, 1940. All disputes or differences
what so ever arising between the parties out of relating to the construction, meaning and operation or
effect of the general terms and conditions including the Purchase Order or the breach thereof shall be
settled by Arbitration Act, 1940 and the award made in pursuance thereof shall be binding on the
parties.

b) Performance of the purchase order shall continue during arbitration and any subsequent proceedings.

c) The Jurisdiction and Venue of arbitration shall be Hyderabad. The Arbitrator will be the Director,
IIT Hyderabad, or his nominee.

16. Note for MSME/NSIC Bidder : If in the view of bidder, any exemption / relaxation is
applicable to them from any of the eligibility requirements, under any Rules / Guidelines/ Directives
of Government of India, bidder may submit their claim for the applicable exemption /relaxation,
quoting the valid Rule/Guidelines/ Directives with a copy of such notification. In this case the bidder
must submit necessary and sufficient documents along with the technical bid, in support of their
claim. The relevant and valid certificates in support of claim of exemption must be submitted along
with the Technical Bid.

17. All disputes shall be settled in the courts of Hyderabad/Sangareddy only
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23. The Director, IIT Hyd reserves the right to accept the offer in full or in parts or reject summarily
or partly and also reserves the right to cancel the tender at any stage without assigning reasons

For any technical query related to enquiry you may to contact

Dr. R.Maheswaran, Department of Civil Engineering - Email: rmaheswaran@ce.iith.ac.in

For Commercial query
Mr. Suresh Nair - Assistant Registrar Email : ar.purchase@iith.ac.in

Mr. Syed Ali Sabeer - Deputy Registrar Email : dr.snp@iith.ac.in

With CC: office.stores@iith.ac.in

Note : Participation in this tender is by invitation only and is limited to the selected Purchaser’s
registered suppliers. Unsolicited offers are liable to be ignored.
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ANNEXURE A
TECHNICAL SPECIFICATIOS
S. No | Product Description Qty
1 MIKE + Model manager 01
2 MIKE + 2D Overland 01
3 MIKE + Control 01
4 MIKE + BASIN 01
5 MIKE SHE HD Incl. MHR HD+ RR 01
6 Dongle Fee Non- Internet Installations 01
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FORMAT OF COMPLIANCE STATEMENT OF SPECIFICATIONS
1 2 3 4 5 6
S.N. | Name of Specifications of quoted Compliance Deviation, if Whether the
specifications/part / Model/ Item any, to be compliance /
Accessories of tender Whether “YES” | i, dicated in deviation is
enquiry Or “NO unambiguous clearly
terms mentioned in
As per Annexure A of the technical
Tender Document. leaflet/
literature
1
2
3
n
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Indian Institute of Technology Hyderabad
Kandi, Sangareddy - 502 284, Telangana, India

Phone: 040-23016071:

Website: wwwi.iith.ac.in, Email: office.stores@iith.ac.in>

BILL OF MATERIALS

Quotation No :

Name of the Bidder

Date:

Tender No.

ANNEXURE -C

Sr.No

Item Description Country of Origin

Make & Model

Qty

Other Terms & Conditions

a B~ W N B

Payment terms

Delivery Period from the date of Issue of PO
Warranty

Any other additional terms

Order to be placed (Full address including
email and mobile number)
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ANNEXURE -D

MANUFACTURER’S AUTHORIZATION FORM

[The Bidder shall require the Manufacturer to fill in this Form in accordance with the instructions indicated.
This letter of authorization should be on the letterhead of the Manufacturer and should be signed by a person
with the proper authority to sign documents that are binding on the Manufacturer]

Date: [Insert date (as Day, month and year) of Bid submission]
Tender No.: [Insert number from Invitation for Bids]

To: [Insert complete name and address of Purchaser]
WHEREAS

We [insert completer name of Manufacturer], who are official manufacturers of [Insert type of goods
manufactured] having factories at [insert full address of Manufacturer’s factories], do hereby authorize [insert
complete name of Bidder] to submit a bid the purpose of which is to provide the following goods,
manufactured by us [insert name and or brief description of the goods], and to subsequently negotiate and
sign the contract.

We hereby extend our full guarantee and warranty in accordance with the Terms and Conditions of Contract
with respect to the Goods offered by the above firm.

Signed: [insert signature(s) of authorized representative(s) of the Manufacturer]
Name: [insert complete name(s) of authorized representative(s) of the Manufacturer]
Title: [insert title]

Duly authorized to sign this Authorization on behalf of: [insert complete name of Bidder]

Dated on day of [insert date of signing]
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ANNEXURE - E

CERTIFICATE
ON COMPANY LETTERHEAD

CERTIFICATE BY BIDDER- DPIIT REGISTRATION

“ T have read the clause regarding restrictions on procurement from a bidder of a country which
shares a land border with India; | certify that this bidder is not from such a country or, / if from such a
county, has been registered with the Competent Authority (copy of the Registration Certificate
enclosed) . I hereby certify that his bidder fulfils all requirements in this regard and is eligible to be
considered.

Signature with Date and Stamp
Of the Bidder
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ANNEXURE - F

Declaration for Local Content from OEMs Letter Head
(To be given on Company Letter Head - For tender value below Rs.10 Crores)
(To be given by Statutory Auditor/Cost Auditor/Cost Accountant/CA for tender value
above Rs.10 Crores)
Date:
To,
The Director,
Indian Institute of Technology Hyderabad,
Kandi, Sangareddy 502284

Sub: Declaration of Local content

Tender Reference No:

Name of Tender / Work: -

1. Country of Origin of Goods being offered:

2. We hereby declare that items offered has ___% local content (Please provide exact %).

3. Details of location at which local value addition will be made / made: (Complete address to be
mentioned)

“Local Content” means the amount of value added in India which shall, be the total value of the
item being offered minus the value of the imported content in the item (including all customs
duties) as a proportion of the total value, in percent.

“*False declaration will be in breach of Code of Integrity under Rule 175(1)(i)(h) of the General
Financial Rules for which a bidder or its successors can be debarred for up to two years as per Rule
151 (iii) of the General Financial Rules along with such other actions as may be permissible under
law.”

Yours Faithfully,
(Signature of the Bidder/OEM, with Official Seal)
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ANNEXURE -G

BIDDER INFORMATION FORM

Company Name

Registration Number

Registered Address

Name of Partners /Director:

City

Postal Code

Company’s Establishment Year :

Company’s Nature of Business :

Company’s Legal Status 1) Limited Company
(tick on appropriate option ) 2) Undertaking

3) Joint Venture

4) Partnership

5) Others ( In case of Others please specify)

Company Category 1) Micro Unit as per MSME
2) Small Unit as per MSME
3) Medium Unit as per MSME
4) Ancillary Unit
5) SSl

6) Others ( In case of Others please specify)
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CONTACT DETAILS

Contact Name

Email Id :

Designation

Phone No :( )

Mobile No :

BANK DETAILS

Name of Beneficiary

A/c. No. CC/CD/SB/OD:

Name of Bank

IFSC NO. (Bank)

Branch Address and Branch Code:

Other Details

Vendor’s PAN No.

Vendor’s GST
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ANNEXURE - H
ACCEPTANCE OF TENDER TERMS
(To be given on Company Letter Head)
Date: DD/MM/YYYY

To,

The Director

Indian Institute of Technology Hyderabad
Kandi — 502 285.Telangana, India

Sub: Acceptance of Terms & Conditions of Tender.

Tender Reference No:

Name of Tender / Work: -
Dear Sir,

1. I/ We have downloaded / obtained the tender document(s) for the above mentioned ‘Tender’ from
the web site(s) namely as per your
advertisement, given in the above mentioned website(s).

2.1/ We hereby certify that | / we have read the entire terms and conditions of the tender documents
(including all documents like annexure(s), schedule(s), etc .,), which form part of the contract
agreement and | / we shall abide hereby by the terms / conditions / clauses contained therein.

3. The corrigendum(s) issued from time to time by your department/ organisation too have also been
taken into consideration, while submitting this acceptance letter.

4.1/ We hereby unconditionally accept the tender conditions of above mentioned tender document(s)
/ corrigendum(s) in its totality / entirety.

5. 1 / We certify that all information furnished by the our Firm is true & correct and in the event that
the information is found to be incorrect/untrue or found violated, then your department/ organisation
shall without giving any notice or reason therefore or summarily reject the bid or terminate the contract,
without prejudice to any other rights or remedy including the forfeiture of the full said earnest money
deposit absolutely.

Yours Faithfully,

(Signature of the Bidder, with Official Seal)
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